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Success-Story

at Merck
Merck with the ‘right aid’ for transparent structures
Manual creation of organizational charts for the entire company with more than 8,000 staff in the top levels of the
hierarchy in MS PowerPoint® used to be time-consuming and ineffective at Merck KGaA. Despite the significant
effort, this process did not result in appropriate results in terms of up-to-date display, accuracy and availability of
the organizational charts for all staff in the company. Resulting from the implementation of Ingentis org.manager,
Merck is now capable of creating up-to-date organizational charts that are accurate down to the last level for more
than 33,000 staff in all entities in 60 countries worldwide, and they can then publish them in the local Intranet on
a daily basis. Due to the seamless integration of Ingentis org.manager in the SAP® system environment, the entire
process is fully automated and requires no manual intervention. Using Ingentis org.manager, it has not only been
possible to reduce the internal process costs, but it has also facilitated significant transparency improvements in
the global organization. And Merck has achieved this solely by using the ‘right aid’ for transparent structures…

The Company
Merck was founded in Darmstadt by
Friedrich Jacob Merck in 1668; thus it is
the oldest pharmaceutical company in
the world. Today, the Merck Corporation
Goals and Requirements
- provision of a replacement
for the ineffective manual
organizational chart
creation process using MS
PowerPoint®
- fully automated creation of
organizational charts from
within SAP®
- up-to-date and accurate
organizational charts
- organizational chart
publication in the Intranet
for staff in 60 countries
worldwide

Visit us!

consists of 120 branches that are
distributed over more than 60 countries
globally. In total, Merck has 33,000
employees worldwide who generate a
revenue of more than 7 billion Euros in

the pharmaceutical and chemical sectors.
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Convincing Results

the design of the organizational chart
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transfer from SAP HCM
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across organizational charts and entities

For more information...

Ingentis Softwareentwicklung GmbH

please visit www.ingentis.com

Raudtener Str. 7

or use our service hotline

90475 Nuremberg / Germany

+49 911 98 97 59-0.

Tel: +49 (0)911 98 97 59 - 0

- comprehensive search
features in the Intranet
- presentation
of professional
responsibilities across
company boundaries
- transparency
enhancements in the
corporation
- measurable efficiency
improvements
- high acceptance levels
with the staff

Are you inspired by this
success story?
Use our trial-service to find
out more!
We
would
like
to
demonstrate to you the
large variety of features of
Ingentis org.manager. For
this purpose, we provide a
trial service - from an online
demo to specific support for
the installation process of
our test version at your site.
If requested, your actual
data can be used for this.
All this is of course free of
charge and without any
commitments.

E-Mail: mail@ingentis.com
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